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REAL TOUCH FINANCE LIMITED

CIN: L01111WB1997PLC085164
Registered Office: Arihant Enclave, Ground Floor, 493B/57A, G.T. Road (South), Sibpur, Howrah -
711102, West Bengal

To, 16th July 2025
BSE Limited

Phiroze Jeejeebhoy Towers

Dalal Street, Mumbai- 400001,

Maharashtra, India

Scrip Code: 538611 ISIN: INE840101014

Subject: Intimation of Credit Rating Report under Regulation 30 of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015

Dear Sir/Madam,

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, we

wish to inform you that Infomerics Ratings the Credit Rating Agency, has assigned the credit rating for the Long

term Borrowings of the Company as follows:

Instrument/ Facility Amount (in Crores) Rating Rating Action
Long Term bank 57.08 IVR BBB/Stable Assigned
Facilities- Term Loan (IVR Triple B with Stable

Outlook)
Proposed Long Tern Bank | 42.92 IVR BBB/Stable Assigned
Facilities- Term Loan (IVR Triple B with Stable

Outlook)
Total 100.00 (INR One Hundred

Crores Only)

The Rating letter received from the Rating Agency is enclosed herewith for your reference.

You are requested to kindly take the above information on your record.

Thanking you,

Yours Sincerely,

For Real Touch Finance Limited

Digitally signed by
Va rSha Varsha Gupta
Date: 2025.07.16
Gupta 18:54:34 +05'30°
Varsha Gupta

Company Secretary & Compliance Officer




INFOMERICS VALUATION AND RATING LTD.

@ ‘V @ Integrated Financial Omnibus Metrics Research of International Corporate Systems
Ir’]meeriCS (Formerly Infomerics Valuation And Rating Pvt. Ltd.)
Ratings

Mr. Gopal Sridharan
Director
Real Touch Finance Limited
3" Floor, Khivraj Complex 1,
N0.480 Anna Salai,
1st Street, Nandanam,
Chennai, Tamil Nadu-600035
July 14, 2025

Dear Sir,

Assignment of rating to the Bank facilities Real Touch Finance Limited

Please refer to the Mandate contract dated May 13, 2025 on the captioned subject and your
letter/E-Mail dated July 14, 2025 accepting our rating & use thereof.

1. Our Rating Committee has assigned the following ratings:
- Amount - - :
Instrument / Facility (Rs. Crore) Ratings Rating Action
VR BBB/Stable
Long Term Bank Facilities- Term Loan 57.08 (IVR Triple B with Stable Assigned
o I ___ Outlok)
o IVR BBE/Stable
Proposed Long Term Bank Facilities - 42.92 (IVR Triple B with Stable Assigned
Term Loan
) ) - Outlook)
100.00
(INR One
Total Hundred Crore
_ _ o i Only) i : L S
2. Details of the credit facilities are attached in Annexure I. Qur rating symbols for long-

term ratings and explanatory notes thereon are attached in Annexure II.

3. The press release for the rating(s) will be communicated to you shortly.

4, If the proposed long term / short term facility (if any) is not availed within a period of
six months / three months respectively from the date of this letter, then the rating may please

be revalidated from us before availing the facility.

8. The above rating is normally valid for a period of one year from the date of the rating
committee (that is. July 11, 2025).
6. A formal surveillance/review of the rating is normally conducted within 12 months from

the date of initial rating/last review of the rating. However, INFOMERICS reserves the right to

Head Office : Flat No. 104/108, First Floor Golf Apartments, Sujan Singh Park, Maharishi Ramanna Marg, New Delhi - 110003, (INDIA)
Phone : 011 - 41410244, 40154576, 24611910, 24654796 Fax : 011 - 24627549
Corporate Office : Office No. 1102,1103,1104, B-Wing, Kanakia Wall Street, Off. Andheri Kurla Road, Andheri East, Mumbai-400093, (INDIA)
Phone No. : 022 - 62396023, 62396053 E-mail : info@infomerics.com, Website : www.infomerics.com

CIN : U32202DL1986PLC024575
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Ratings
undertake a surveillance/review of the rating more than once a year if in the opinion of
INFOMERICS, circumstances warrant such surveillance/review.
7. Further in terms of the mandate executed with us, you have undertaken to comply with
the following: -

a) Inform INFOMERICS before availing any new bank facility/ies and/or of any changes
in the terms, conditions and/or size of the facilities rated.

b) Furnish all material information and any other information in a timely manner as may
be required by INFOMERICS, for monitoring the Rating assigned during the tenure of
the bank facilities rated by INFOMERICS.

¢) Co-operate with and enable INFOMERICS to arrive at and maintain a true and fair
rating and in particular, provide INFOMERICS with true, adequate, accurate, fair, and
timely information for the purpose.

d) Inform INFOMERICS, in writing and in a timely manner, of any other developments
which may have a direct or indirect impact on the CLIENT’s debt servicing capability
including any proposal for re-schedulement or postponement of the repayment
programs of the dues/ debts of the CLIENT with any lender (s)! investor (s) within
seven days from the date of such developments/ proposal.

8. You shall provide us a No Default Statement as at the last date of the month on
the first date of succeeding month without fail. The NDS shall be mailed every month to

nds@Infomerics.com and to the mail id of the undersigned.

9. You shall provide the quarterly performance results/quarterly operational data
(being submitted to Banks) to us within 6 weeks from the close of each calendar quarter

for our review/monitoring.

10. You shall furnish all material information and any other information called for by
INFOMERICS in a timely manner, for monitoring the rating assigned by INFOMERICS. In the
event of failure on your part in furnishing such information, to carry out continuous monitoring
of the rating of the bank facilities, INFOMERICS shall carry out the review/annual surveillance
on the basis of best available information throughout the lifetime of such bank facilities as per
the policy of INFOMERICS,

T4 INFOMERICS reserves the right to withdraw/revise/reaffirm the rating assigned on the

basis of new information. INFOMERICS is also entitled to publicise/disseminate such

Continuation Sheet No.
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RGTfm@ﬁawaI/revision in the assigned rating in any manner considered appropriate by it, without
reference to you.
T2 Please note that INFOMERICS ratings are not recommendations to buy, sell or hold
any security or to sanction, renew, disburse or recall the bank facilities. INFOMERICS do not
take into account the sovereign risk, if any, attached to the foreign currency loans, and the

ratings are applicable only to the rupee equivalent of these loans.

13. In case you require any clarification, you are welcome to communicate with us in this

regard.

Thanking you,

With Regards,

Ptatiee- GO

Rahul Kadwe Amey Joshi
Rating Analyst Director-Ratings
rahul.kadwe@infomerics.com amey.joshi@infomerics.com

Disclaimer: Infomerics ratings are based on information provided by the issuer on an 'as is where is' basis.
Infomerics credit ratings are an opinion on the credit risk of the issue /issuer and not a recommendation to buy,
hold or sell securities, Infomerics reserves the right to change or withdraw the credit ratings at any point n tme |
Infomerics ratings are opinions on financial statements based on information provided by the management and
information obtained from sources believed by it to be accurate and reliable. The credit guality ratings are not
recommendations to sanction, renew, disburse or recall the concerned bank facilities or to buy, sell or hold any
security. We, however, do not guarantee the accuracy, adequacy or completeness of any information which we
accepted and presumed to be free from misstatement, whether due to error or fraud. We are not responsible for
any errors or omissions or for the results obtained from the use of such information. Most entities whose bank
facilities/instruments are rated by us have paid a credit rating fee, based on the amount and type of bank
facilities/instruments. In case of partnership/propristary concerns/Association of Persons (AOPs), the raung
assigned by Infomerics is based on the capital deployed by the partners/proprietor/ AOPs and the financial
strength of the firm at present. The rating may undergo change in case of withdrawal of capital or the unsecured
loans brought in by the partners/proprietor/ AOPs in addition to the financial performance and other relevant
factors.

Continuation Sheet No.



o0 0
oo
"X )
Infomerics
Ratings

Annexure - |

1. Long Term Fund Based Bank Facilities

(Rs. Crore)
 Uerlename | L Ciyme 0 T e At

State bank of India Term Loan 3.62
‘FederalBark | TermLoan | 612
~ Federal Bank . ) ~ Term Loan 4.15
Indian Overseas Bank |  Term Loan 8.42
Indian Overseas Bank Term Loan 13.00
- IDFCFirstBank | Termloan | g7

Proposed Term Loan 42.92 ‘

Total 100.00 J

Total Amount of Facilities rated is Rs. 100.00 crore

Continuation Sheet No.
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Annexure Il

Credit Rating — Long Term Rating Scale

_ Ratin Rating Definition I T SRR R e R Y i
IVR AAA Securities with this rating are considered to have the highest degree of safety regarding
| timely servicing of financial obligations. Such securitiescarry lowest credit risk,
IVR AA Securities with this rating are considered to have high degree of safety regarding timely
) servicing of financial obligations. Such securities carryvery low credit risk.
VR A Securities with this rating are considered to have adequate degree of safetyreqarding timely
| servicing of financial obligations. Such securities carry low eredit risk. . )
IVR BBB Securities with this rating are considered o have moderate degree of safetyregarding timely
B _|_servicing of financial obligations. Such securities carry moderate creditnsk. -
VR BB Securities with this rating are considered to have moderate risk of defaultregarding timely
servicing of financial obligations. i
VR B Securities with this rating are considered to have high risk of defaultregarding timely servicing
S _| offinancial obligations. |
WRC Securities with this rating are considered to have very high risk of defaultregarding timely
| sewicing of financial obligations. B . B :
IVRD Securities with this rating are in default or are expected to be in default soon.

Modifiers {"+" (plus) / "-"(minus)} can be used with the rating symbols for the
categories AA to C. The modifiers reflect the comparative standing within the
category.

The above rating scale also applies to rating of bank loans, fixed deposits and other
instruments.

Continuation Sheet No.
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Press Release

Real Touch Finance Limited

July 16, 2025
Ratings

Instrument / Amount Current Previous Rating Complexity
Facility (Rs. crore) Ratings Ratings Action Indicator
Long Term 57.08 IVR BBB / - Rating Simple
Fund Based Stable Assigned
Bank
Facilities — (IVR Triple
Term Loan B with

Stable

Outlook)
Proposed 42.92 IVR BBB / - Rating Simple
Long Term Stable Assigned
Fund Based
Bank (IVR Triple
Facilities — B with
Term Loan Stable
Outlook)
Total 100.00
(Rupees
One
Hundred
Crore only)

Details of Facilities/Instruments are in Annexure 1. Facility wise lender details are at

Annexure 2. Detailed explanation of covenants is at Annexure 3.

Detailed Rationale

Infomerics Ratings has assigned the ratings to the bank facilities of Real Touch Finance
Limited (RTFL) which derives strength from comfortable capitalisation levels, healthy asset
quality, experienced promoters. The ratings are however partially constrained by moderate
AUM size give the geographical concentration, Intense competition and susceptibility to
regulatory changes.

Infomerics Ratings expects outlook to remain stable on account of expectations of continued
support from the promoters coupled with stable growth in AUM & improvement in asset quality

levels.

www.infomerics.com
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Key Rating Sensitivities:
Upward Factors

- Sustained scaling in AUM levels while maintaining healthy asset quality,
adequate capital position, liquidity and profitability

Downward Factors

- Substantial deterioration in AUM levels impacting capital position, liquidity, and
profitability.
- Adverse movements in collection efficiency impacting RTFL’s asset quality

List of Key Rating Drivers with Detailed Description
Key Rating Strengths

Comfortable capitalisation levels: RTFL'’s capitalisation levels are comfortable marked by
CRAR which stood at 25.81% as on 31st March 2025 (As on 31st March 2024: 22.03%: As
on 31st March 2023: 31.08%) which is well above the minimum regulatory requirement
supported by accretion of profits to reserve and surplus. As on 31st March 2025, RTFL’s
tangible net worth stood at Rs. 97.05 crore in FY25 (FY24: Rs. 91.83 crore) on back of
accretion of profits to reserves and surplus. Infomerics Ratings expects RTFL’s capitalisation

levels to remain comfortable on back of generation of healthy internal accruals.

Healthy Asset Quality: RTFL’s asset quality is healthy marked by GNNPA and NNPA which
stood at 1.06% & 0.74% respectively as on 31st March 2025 (As on 31st March, 2024: 1.28%
& 1.15% respectively) on back of its robust recovery mechanism and well-defined credit
appraisal process. Going forward, RTFL’s ability to maintain its asset quality, without any new

major slippages.

Experienced Promoters: RTFL is supported by experienced promoters and board members.
Governance is vested with a board of directors comprising 6 directors who are well qualified
with experience, adequate knowledge of finance, banking, accounting, administration,

corporate governance and management.

www.infomerics.com
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Key Rating Weaknesses:

Moderate AUM size given the Geographical concentration: RTFL's operations are
regionally concentrated with Tamil Nadu contributing to ~43% of total loan portfolio despite
RTFL’s presence in Maharashtra, Delhi and Rajasthan. Hence, the scale of operations
remains moderate with an AUM of Rs 227.53 crore as on FY 25 (period refers from 01st April
2024 to 31st March 2025) (FY24: Rs. 189.44 crore). The ability of the company to diversify

regionally and grow its AUM will be a key rating monitorable.

Intense competition and susceptibility to regulatory changes: RTFL is exposed to intense
competition within the financial services sector, often contending with traditional banks as well
as emerging fintech companies vying for market share and customer loyalty. Additionally,
NBFCs in India are highly susceptible to changes in the regulatory environment. Government
policies, regulatory reforms, and compliance requirements can directly impact their operations,
liquidity management, and profitability. Therefore, navigating these competitive pressures and

regulatory dynamics is crucial for RTFL’s to sustain growth and maintain stability.

Analytical Approach: Standalone

Applicable Criteria:

Rating Methodology for Financial Institutions/NBFCs

Financial Ratios & Interpretation (Financial Sector)

Criteria on assigning rating outlook

Policy on Default Recognition and Post-Default Curing Period

Complexity Level of Rated Instruments/Facilities

www.infomerics.com
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Liquidity —Adequate
RTFL’s capitalisation levels are comfortable marked by CRAR which stood at 25.81% as on
31st March 2025 (As on 31st March 2024: 22.03%: As on 31st March 2023: 31.08%) which is

well above the minimum regulatory requirement.

About the Company

Real Touch Finance Limited (RTFL) is a Non-Banking Financial Company (NBFC) with over
20 years of experience in providing financial solutions. RTFL is supported by Khivraj Group—
a business conglomerate primarily involved in automobile dealerships and real estate. RTFL,
a publicly listed NBFC established in 1997, has its registered office in Howrah, West Bengal,

and corporate headquarters in Chennai. Provides financial solutions, the company operates

nine branches in Tamil Nadu.

Financials (Standalone):

(Rs. crore)

For the year ended” / As on 31-03-2024 31-03-2025

Audited Audited
Total Operating Income 18.88 28.87
PAT 2.63 4.61
Tangible Net worth 91.83 97.05
Gross Total Loan Assets (On Book) 189.44 227.53
Ratios
NIM (%) 5.34 7.00
ROTA (%) 1.69 2.33
Interest Coverage (times) 1.42 1.40
Total CAR (%) 22.03 25.81
Gross NPA [Stage Il1] (%) 1.28 1.06
Net NPA [Stage [lI] (%) 1.15 0.74

* Classification as per Infomerics’ standards
Status of non-cooperation with previous CRA: None

Any other information: None

www.infomerics.com
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Rating History for last three years:

Sr. Name of | Current Ratings (2025 - 26) Rating History for the past 3 years
No. | Security/Facilities Type Amount | Rating Date(s) & | Date(s) & | Date(s) &
(Long outstandi Rating(s) | Rating(s) Rating(s)
Term/Short | ng (Rs. assigned | assigned in | assigned in
Term) Crore) in 2024 -|2023-24 in 2022 - 23
25
1. Fund Based Bank | Long Term 57.08 IVR -- -- --
Facilites — Term BBB/Stable
Loan
2. Proposed Fund Long Term 42.92 IVR -- -- --
Based Bank BBB/Stable
Facilities — Term
Loan

Analytical Contacts:

Name: Amey Joshi
Tel: (022) 62396023

Email: amey.joshi@infomerics.com

About Infomerics:

Infomerics Valuation and Rating Ltd (Infomerics) [Formerly Infomerics Valuation and Rating

Pvt. Ltd] was founded in the year 1986 by a team of highly experienced finance professionals

for research and risk evaluation. Infomerics commenced its activities as External Credit

Assessment Institution after obtaining registration from Securities Exchange Board of India

(SEBI) and accreditation from Reserve Bank of India (RBI).

Adhering to best international practices and maintaining high degree of ethics, the team of

analysts at Infomerics deliver quality credit ratings. Infomerics evaluates wide range of debt

instruments which helps corporates access to financial markets and provides investors credit

ratings backed by in-depth research. The transparent, robust, and credible ratings have gained

the confidence of investors and the banks.

www.infomerics.com
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Infomerics has a pan India presence with Head Office in Delhi and Corporate Office at
Mumbai, with branches in major cities and representatives in several locations.

Infomerics also has international presence with credit rating operations in Nepal through its
JV subsidiary.

For more information and definition of ratings please visit www.infomerics.com.

Disclaimer: Infomerics ratings are based on information provided by the issuer on an ‘as is where is’ basis.
Infomerics credit ratings are an opinion on the credit risk of the issue / issuer and not a recommendation to buy,
hold or sell securities. Infomerics reserves the right to change or withdraw the credit ratings at any point in time.
Infomerics ratings are opinions on financial statements based on information provided by the management and
information obtained from sources believed by it to be accurate and reliable. The credit quality ratings are not
recommendations to sanction, renew, disburse or recall the concerned bank facilities or to buy, sell or hold any
security. We, however, do not guarantee the accuracy, adequacy or completeness of any information, which we
accepted and presumed to be free from misstatement, whether due to error or fraud. We are not responsible for
any errors or omissions or for the results obtained from the use of such information. Most entities whose bank
facilities/instruments are rated by us have paid a credit rating fee, based on the amount and type of bank
facilities/instruments. In case of partnership/proprietary concerns/Association of Persons (AOPs), the rating
assigned by Infomerics is based on the capital deployed by the partners/proprietor/ AOPs and the financial strength
of the firm at present. The rating may undergo change in case of withdrawal of capital or the unsecured loans
brought in by the partners/proprietor/ AOPs in addition to the financial performance and other relevant factors.

Annexure 1: Instrument/Facility Details

Name of Facility/ ISIN Date of Coupon Maturity Size of Rating
/Security Issuance | Rate/ IRR Date Facility Assigned/
(Rs. Crore) Outlook
Long Term Fund
Based Bank ) ) ) Up to 57.08 IVR BBB / Stable
Facilities — Term Aug 2029
Loan
Proposed Long
Term Fund Based
Bank Facilities — - - - - 42.92 IVR BBB / Stable
Term Loan

Annexure 2: Facility wise lender details
https://www.infomerics.com/admin/prfiles/Len-Real-Touch-16july25.pdf

6
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Annexure 3: Detailed explanation of covenants of the rated Security/facilities: Not
Applicable

Annexure 4: List of companies considered for consolidated/Combined analysis: Not
Applicable

Note on complexity levels of the rated instrument: Infomerics has classified instruments

rated by it on the basis of complexity and a note thereon is available at www.infomerics.com.

www.infomerics.com
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